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Objectives

Identify the potential risks associated with 
medication mismanagement.

Recognize risks of common conditions 
that impact medication management.

Understand common medication 
challenges and signs to watch for when 
meds are to blame for health issues.

Help strengthen the role of the family in 
reducing the potential for medication 
risks.

Learn more about resources to help families 
feel confident about keeping older adults 
safe at home.
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Presenter
Presentation Notes
At the end of this presentation it is my hope that you will be able to:Identify the potential risks associated with medication mismanagement;Describe common medication challenges for older adults and signs to watch for when medications are to blame for health issues;Describe risks of common conditions that affect medication management;Identify the role of family in reducing the potential for medication risks; and,List resources to help families feel confident about medication management.Transition: before we dive into the risks, let’s take a look at some research on the topic on the next slide
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Research

• 20% of surveyed older adults 
have some difficulty managing 
their medications
• 17% of surveyed older adults 
feel overwhelmed, at least 
occasionally, by the medications 
they are taking
• 57% of surveyed older adults 
are taking 4 or more prescription 
medications daily

Source: Let's Talk About Rx (2016) 

Presenter
Presentation Notes
This may be surprising to you… but over 100,000 seniors in North America end up in the hospital each year because of medication problems.Home Instead, Inc., conducted a study in which we interviewed a random sample of 500 seniors in the United States and Canada to identify their perceptions and habits regarding medication safety. We found that as the number of prescription medications increases for a senior age 70+, so do that senior’s potential medication management challenges and potential health risks.We also found that 20% of surveyed seniors has some difficulty managing their medications. In fact, nearly one of five ( or 17%) of surveyed seniors feel overwhelmed at least occasionally by the medications they are taking. One out of 10 surveyed seniors reportedly do not take medications as directed.For seniors taking multiple medications….Almost one-fifth of those surveyed do not have or don't know if they have a full list of medications that they are currently taking.I want to stop for a minute and let those initial stats sink in. To recap: the more meds a senior is taking, the more likely they are to have challenges which puts them at risk for medication mismanagement. The seniors themselves are admitting that managing their meds can be overwhelming. And a good chunk of seniors are not keeping their med lists up to date. I am sure that this comes as no surprise to you all but when you think about it, getting a good med management system in place for a senior is so important because to avoid medication mistakes. Our survey revealed that when it comes to those unintentional med mistakes, One of 10 seniors has unintentionally made a mistake when taking medications. And of those making a mistake, 11% have experienced a medical issue or emergency as a result.One-fourth of surveyed seniors (24%) do not feel fully confident that other seniors are taking their medications correctly.This research found that the majority (57%) of surveyed North American seniors are taking four or more prescription medications on a daily basis, with more than one-fourth (27%) taking six or more. With these many meds in older adult’s homes, are families talking about meds? Transition: Let’s take a closer look at that on the next slide…
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Medication 
Concerns

• More than 50% of those 
surveyed said they don’t have 
conversations with their families 
about medications 
• 77% agreed that the ability to 
remain independent depends on 
one’s ability to manage a 
complicated medication regimen

Source: Let's Talk About Rx (2016) 

Presenter
Presentation Notes
At least half of those surveyed said they don’t have conversations with their families about medications. But most agreed it is important. Think about the families you work with, are they talking about it? For those that are not…Half of the seniors surveyed said that most seniors don't want talk about because they don’t want to burden their family with potential medication issues.However, for those that do talk about it, over half of respondents felt communication with family members increased confidence among everyone that the seniors’ medications are being taken properly.And the majority of seniors surveyed (77%), agreed that the ability to remain independent depends on one's ability to manage a complicated medication regimen. Proper med management is important  I have seen people move into assisted living facilities mainly for the medication management issue. So if we can get families talking, we can help them get the med management under controlTransition: so all of this research confirms just how problematic medication management can be, so lets look that some of the more specific challenges on the next slide…  
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Common 
Medication 
Challenges

• Medication Adherence

• Getting timely refills

• Remembering to take medications

• Worrying about taking too many 
medications

• Miscommunication (multiple doctors)

• Adverse effects, side effects, and drug 
interactions

Source: Let's Talk About Rx (2016) 

Presenter
Presentation Notes
Common medication challenges:Medication Adherence. Medication adherence occurs when a patient takes their medications according to the prescribed dosage, time, frequency, and direction.  A breakdown in any one of these elements has the potential to result in unanticipated side effects or complications. Poor medication adherence, or non-adherence, limits effective management and control of chronic illnesses. Non-adherence increases the likelihood of preventable disease progression, increased hospitalizations, avoidable doctor and emergency room visits, and other problems arising from poor health, which can significantly increase costs.Some keys to medication management include: Getting timely refills: according to the National Consumers League 20-30% of Medication prescriptions never filled. Another key factor is: Remembering take medications. Rates of medication adherence drop after first six months. Half of all patients do not take their medications as prescribed. Adherence is lowest among patients with chronic illnesses (which are usually the ones who need it the most).According to the Journal of Medical Internet Research…Another common challenge is that older adults want to want to remain independent and in control of their medication and treatment decisions. And there are certain medications are considered a threat to autonomy, detrimental to cognition or health. Some older adults are assertive in seeking information, actively monitor their health, and alter their medication regimens accordingly. Many develop elaborate systems with pill boxes, envelopes or put medications in multiple locations to integrate medication reminders into everyday life. For some this works well, but for others, some additional assistance with managing their meds would be beneficial. Another challenge is the older adult worries about taking too many medications. Many express concerns about taking too many medications. They are skeptical of the rationale and benefits of taking multiple medications, particularly for the same condition (e.g., hypertension). Most want to reduce the amount of medications or worry their bodies cannot handle multiple medicines.Some older adults are concerned about drug interactions and perceived that doctors tended to “layer on” medications, rather than simplifying regimens. They also have concerns about the number of medications they took because it added unnecessary costs to their health care expenses.Another challenge is Miscommunication (we know that older adults often see multiple doctors). Many patients assume their doctors use the same computer system and can view health and medication information from other doctors. Therefore an older adult may falsely assume their records are well maintained, information is being shared, and care is well coordinated.Another challenge Adverse effects, side effects, and drug interactions.These types of issues can be a trigger that cease compliance. I had a client who stopped taking a medication because it made her feel dizzy. When I asked if she told her physician, “she said no, I just stopped taking it.” –These negative side effects can cause an older adult to stopped taking their medication. Often times older adults feel they know their own bodily responses to medications better than the doctor and therefore are less likely to adhere to the medications. Adverse Drug Reactions (or ADRs for short) make up about 15% of hospitalizations for those 65 and older in the US•ADRs can be fatal so it is very important for a medication reconciliation is done at doctors visits and especially when a new medication is started or elimination from the routine. Transition: there are a few more challenges listed here on the next slide…
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Common 
Medication 
Challenges

• Fear of asking questions

• High cost of medication

• Not taking medication in the proper way 

• Chewing or cutting pills, dosage errors

• Don’t want to bother family members

• Managing four or more medications 

Source: Let's Talk About Rx (2016) 

Presenter
Presentation Notes
Other medication challenges:Another challenge is the Fear of asking questions. I don’t know about you but sometimes the physician talks so fast and is rushing through an explanation, then hands you a prescriptions and says…do you have any questions. I usually say no and think of several questions after the fact but I don’t call back because I don’t want to look silly or bother the physician. So some seniors may be feel the same way. Or if they ask questions, they fear their children or physician will perceive it as an indication that they can no longer handle their own meds.Another sad reality and challenge for seniors is the High cost of medication. For those on a limited income, some people may have to choose between purchasing food and paying for prescriptions or cutting costs in other ways to afford the meds. Or they may not take them as a consequence of the cost. The next challenge is Not taking medication in the proper way (chewing or cutting pills, dosage errors). For those that fail to read the label closely, they may take the med at the wrong time or fail to take it with food.  If they have difficulty swallowing, instead of contacting the physician or pharmacist for an alternate form of the prescription, they may chew or crush the pill instead. If the doctor or pharmacist does not approve of chewing or crushing the pill, it may be for a good reason such as a slow release of the medicine. So that sort of modification to the drug could be harmful to their health.  Another aspect of this that is concerning is that the older adult make an error in dosage or forget they already took the med and take it again. This can be of particular concern for those with MCI or AD.Another challenge that goes hand in hand with the independence issue that I mentioned earlier is that older adults Don’t want to bother family CGs. In my experience it was common for the adult daughter that would come over every Sunday evening to refill the medi-set. The older adult may not want to place that burden on their adult child and will try to manage the meds on their own.One last challenge is in regards to the number of meds older adults take. When there are Four or more medications involved there ins an increase in the chance of a medication error. Multiple meds can be confusing and difficult to manage.Transition: now that we know the challenges, there are also some signs we should look out for when medications may be to blame for health issues in seniors. Lets’ look at those on the next slide…
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COVID-19 Impact on Medication Adherence

• Prevent treatment 
discontinuation and 
consequent disease flare

• 15.1% of patients with 
rheumatic disease suspended 
their medications 

• Prescription volume has dipped 
below pre-pandemic levels
• Economic fallout = 29% not taking 

as prescribed

• 5.4 million Americans lost 
health insurance

Sources: Venerito et al. (2020); Khabbazi et al. (2020); Matthius (2020)

Presenter
Presentation Notes
Medisafe, a digital therapeutics company for medication management solutions, says that prescription volume has dipped below pre-pandemic levels. This is a concerning trend that indicates patients are not taking medications as prescribed or refilling on time.  Interestingly, this is not consistent across drug classes- respiratory and mental health prescriptions have increased while women’s health and ADHD have declined.Concern is also growing that prescription volume will continue to drop as more patients deal with the economic fallout from COVID-19. This last year, Costs led to 29% of Americans not to take their medications as prescribed.Many patient can no longer afford their prescriptions as a result of financial concerns due to the pandemic, and approximately 5.4 million Americans have lost their health insurance due to being out of workEarly in a pandemic, there is a paramount duty to encourage and optimize patient medication adherence in order to prevent arbitrary treatment discontinuation and consequent disease flare leading to an increased risk of infection or other effects of disease for patients.According to a study on treatment adherence behaviors during the pandemic in Latin America, 15.1% of patients with rheumatic disease suspended their medications during the COVID-19 crisis. Lack of availability was the leading reason at 48%, and fear of the immunosuppressive effect of medications was the second most common reason at 25%. A study was also performed in a province in Iran with a high prevalence of COVID-19 cases. Non-adherence was defined as a greater than or equal to 20% change in the dose or frequency of medications. Non-adherence was observed in this study at 6.5% of patients in Iran. NSAIDs and methotrexate were the medications that patients had the highest percentage of non-adherence to.
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COVID-19 
Impact on 
Medication 
Adherence

• Decreased Access to Care

• Shelter in Place

• Economic Concerns/Barriers

• New Challenges with Delivered 
Medications

Source: Headley (2020)

Decreased 
Medication 
Adherence

Consider the importance of proper medication management 
during the COVID-19 pandemic.

Presenter
Presentation Notes
The COVID-19 pandemic has the potential to negatively impact medication adherence for patients of all ages. For example:Access to Care – Establishing care and in turn providing continuous care is difficult during these times. In addition, access to extra healthcare resources such as caregivers and rideshares are diminishing for various virus-related reasons (i.e. they don’t want to be exposed, or they are struggling to keep up with demand). Also, geographic areas that were already limited in number of providers are seeing a decrease in patient visits overall, which leads to fewer medications prescribed & refilled. Access to care has been impacted by the virus and could lead to decreased medication adherence.Shelter in Place – Many patients, especially those with chronic conditions, are sheltering in place to protect themselves from the virus. This has caused many to neglect their health. Patients are going out in public less and limiting themselves in receiving healthcare. Due to the shelter in place, virtual visits have become a staple in healthcare and many find that to be a barrier due to reasons such as lack of technology or literacy. Similar to limited access to care, there are fewer medications being prescribed and refilled due to the shelter in place. This would lead to decreased medication adherence.Economic Concerns/Barriers – Cost of care is already a huge barrier to many patients. Now due to COVID-19, layoffs and unemployment numbers are rising fast, which causes many to not be able to afford medications. Some patients are likely only spending on the necessities, such as food and housing, and therefore are neglecting their medications. In addition, the time it takes to transition from commercial insurance to Medicaid could prevent the patients from staying adherent to their medications.Delivered Medications – While this may be a solution to some patients that are sheltering in place, it could still be a barrier to others. Some patients may be immobile or have physical limitations, so going out to the mailbox for medications can be a challenge, especially if caregiver access is diminished. In addition, mail theft may be a concern for some patients, making the delivery of medications less effective.Reinforce the importance of proper medication management during the COVID-19 pandemic. A person’s health should always be holistically approached, but even more so during the COVID-19 pandemic. The virus is known to affect those with chronic conditions worse. It is important for these patients to maintain good health in order to stay out of healthcare settings or the hospital, where they may be exposed more to the virus. Keeping the number of hospital admissions down has been a focus throughout this pandemic, and keeping those with comorbid conditions healthier can support that focus.
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10 Warning Signs
Meds are to Blame 
Health Issues

1. New symptoms 
2. A changing appearance 
3. Full pill bottles
4. Mobility issues
5. Changes in thinking, 

reasoning or mental acuity 

Source: Let's Talk About Rx (2016) 

Presenter
Presentation Notes
Sometimes, getting to the heart of the issue can be challenging. Distinguishing between a medication side effect or reaction and an illness is a process best left to medical professionals. Dr. Jane Potter, a geriatrician and director of the Home Instead Center for Successful Aging at the University of Nebraska Medical Center says that it’s always important to check with a doctor before drawing any conclusions. Dr. Potter has identified 10 signs of potential problems that could result from medication mismanagement or side effects and I wanted to share those with you today. New symptoms. Any symptom that is new, such as dizziness or nausea, could be a medication side effect or reaction. It’s important for a senior to always provide doctors with a list of medications they’re currently taking, including a description of who prescribed the medications, to avoid drug interactions. Also make sure the doctor is aware of the new symptoms the older adult is experiencing. A changing appearance. Medication problems might cause changes in skin tone and color, lethargy, body weight and fluid retention. Always seek out the cause of any changes in appearance by contacting the older adult’s doctor.Full pill bottles. Full pill bottles may mean that medications are not being taken. If you believe an older adult is confused about what medications to take or forgetting to take medications, he or she could be at greater risk of problems. Furthermore, potential side effects of some medications could cause confusion that might lead to forgetfulness that could impact the medication regimen. Mobility issues. Dizziness and light-headedness are potentially common side effects of several different types of medications including those used to treat blood pressure. Those side effects can further erode the mobility of an older adult who may already be suffering from arthritis or other issues. Make sure efforts are made to safety-proof a home from falls including removing area rugs and other tripping obstacles.Changes in thinking, reasoning or mental acuity. There could be many potential causes for forgetfulness and other confusion. One possible cause is medication problems, which could include overmedication. It’s important to fully assess any cognitive or mental changes, as medications could be to blame.Transition: there are five more sign on the next slide….
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10 Warning Signs
Meds are to Blame 
Health Issues

6. Difficulty performing 
activities of daily living

7. Trouble sleeping
8. Change(s) in appetite  
9. Difficulty maintaining a 

home
10. Overall well-being 

Source: Let's Talk About Rx (2016) 

Presenter
Presentation Notes
Difficulty performing activities of daily living. Any potential medication side effects could make self-care a challenge, from bathing and toileting to eating and dressing. That’s why the potential side effects of medications can lead to such serious consequences that have the potential to jeopardize the independence of an older adult. Trouble sleeping. Some prescription drugs including antidepressants could potentially lead to insomnia and the need for sleep medications. Encourage the older adult to talk to their doctor about ways to help a loved one avoid these types of side effects.Change in appetite. Some medications impact appetite, either decreasing the appetite or, in the case of a steroid medication, increasing hunger.  If an older adult is having problems with appetite, talk to the doctor about those problems and the possibility of getting a nutritionist involved.Difficulty maintaining a home. Let’s face it – when an older adult is not feeling well because of issues with medications, keeping a home clean, preparing nutritious meals, paying bills and running errands could become impossible. Overall well-being. When medications are not being taken correctly, oversight can affect an individual’s entire well-being. Be sure to arrange to have the older adult’s medications reviewed at least annually or any time there has been a change in prescriptions. This can help address any adverse drug reactions that may be occurring and eliminate any duplicate medicationsTransition: these are all  signs that meds may be to blame for health issues but there are certain chronic conditions that more specifically impact medication management. Let’s take a look at those on the next slide…



13

Chronic Conditions
• Arthritis

• COPD (Chronic Obstructive Pulmonary Disease)

• Diabetes

• Heart disease

• Stroke 

Source: Potter, J. (2016).   

Presenter
Presentation Notes
As I go through these 5 chronic conditions, I am going to talk about the risks, what to be on the lookout for and some possible solutions.ArthritisThe risk: if you tuned in to our May webinar on arthritis you learned that there are over 100 different types of arthritis related conditions and about one of every five U.S. adults has doctor-diagnosed arthritis. Often times, this results in older adults taking multiple medications for arthritis pain could potentially have serious side effects.Be on the lookout: For some seniors, the use of nonsteroidal anti-inflammatory drugs (NSAIDs) could lead to stomach problems, heart problems and kidney damage. Taking steroid drugs, on the other hand, might increase the risk of bone thinning, weight gain and diabetes.Solutions: The pain of arthritis can prompt individuals with this condition to look for any solution to ease the suffering. Be sure discuss with a doctor the side effects of any treatment and ask about the benefits of water exercise, physical therapy, topical rubs, and heat or cold packs, which can bring relief. There are also arthritis friendly medication management systems that we will talk about later.Chronic Obstructive Pulmonary Disease (COPD)The risk: COPD is a chronic inflammatory lung disease that causes obstructed airflow from the lungs that can lead to shortness of breath and coughing. Although COPD can be effectively treated with a variety of medications, doctors note that some of these medications may carry side effects.Be on the lookout: Watch for weight gain, any diagnosis of diabetes, osteoporosis, or cataracts, and any potential symptoms of infection (such as fever and redness). Some medications carry risks such as a fast heartbeat and shakiness.Solutions: Someone with COPD should remain under close doctor observation since a change in medications and diet can not only cause a medication reaction but also could potentially trigger dangerous side effects. Medicine comes in many forms such as inhalers, pills and syrup. Be sure to keep good records of the medications and when they should be taken.DiabetesThe risk: For diabetes, insulin and oral drugs are among the top 4 drugs used to treat diabetes. Used alone or together, that account for two-thirds of emergency hospitalizations, according to the CDC.Be on the lookout: Side effects of using diabetes medications can run the gamut from nausea and diarrhea to cold and flu symptoms. Potential reactions to insulin or pills to lower blood sugar can also cause some individuals to become confused and even unconscious.Solutions: Keep regularly scheduled doctor appointments and talk about medication dosage and treatment. Reducing over-treatment and the incidence of low blood sugars should help to minimize the risk of hospitalization. It can also be helpful to keep a diary of insulin levels and bring it along to appointments to give the provider a more accurate picture of what is going on. Heart DiseaseThe risk: Approximately every 43 seconds someone in the United States has a heart attack. . According to the American Heart Association, a heart attack is just one of a variety of different types of heart conditions.Be on the lookout: Because treatments for heart disease may vary considerably, risks could develop when different medications are used to treat various specific conditions. Solutions: Someone on heart medications should check with a doctor any time a medication is added, removed or changed to help protect against having an adverse medication interaction. Managing a heart condition might require various lifestyle changes, from weight and stress management to proper nutrition and physical activity. StrokeThe risk: . It is the fifth leading cause of death and a leading cause of disability in the United States, according to the American Stroke Association. If you have suffered a stroke, the potential risks of not following a prescribed medication regimen could be hazardous.Be on the lookout: Missing medications could cause blood pressure to go up and further increase the risk of having additional strokes. Medications for strokes also can pose risks. For example, while Warfarin is effective in preventing strokes, it interacts with many medications and, as such, may increase the risk for hospitalization.Solutions: Up to 80 percent of strokes could be prevented, according to the American Stroke Association. Preventative measures include lifestyle changes such as weight and blood pressure control, exercise and the stopping of smoking, along with treating diabetes and atrial (a-tree-al) fibrillation. As with heart conditions, managing medications and lifestyle changes are important to maintaining health.Transition: Mental and Memory conditions can also impact med management, let’s look at those conditions on the next slide…
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Cognitive Issues & 
Mental Heath 
Conditions 

• Alzheimer's disease and related dementias

• Depression

• Anxiety Disorder

Source: Potter, J. (2016).   

Presenter
Presentation Notes
Alzheimer’s disease/other form of dementiaThe risk: While there is currently no cure for Alzheimer’s disease, medications can help to slow the increase in symptoms of Alzheimer’s such as memory loss, confusion, and problems with thinking and reasoning. As the disease progresses, those living with dementia may experience more med management issues. I’m going to go into this in more detail in just a bit.DepressionThe risk: Most mental health experts agree that when depression is severe enough to impact the ability to function in life, medication can be helpful, even lifesaving. However, studies have shown that antidepressants may increase the risk for falls, fractures and bone loss in older adults. Be on the lookout: Signs of potential side effects and problems with antidepressants could include nausea, increased appetite and weight gain, insomnia and constipation.Solutions: Consult with a doctor about whether an antidepressant is the correct solution. For many patients, counseling works as well as medication. If a person decides to stop taking antidepressants, it’s essential to first consult a doctor and taper off this medication slowly as there are some unpleasant withdrawal symptoms. Such as crying spells, extreme restlessness, dizziness, fatigue, and aches and pains.Anxiety DisorderThe risk: Until a few years ago, anxiety disorders were believed to decline with age. But experts now recognize that anxiety is as common among older adults as among the young. In fact, many older adults with an anxiety disorder had one when they were younger, according to the Anxiety and Depression Association of America.It is important to ensure that a medication is at the right dose and not adversely interacting with other medications is important to long-term health and safety.Transition:  I want to talk more specifically about Alzheimer’s and dementia and med management….
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Tips for
Medication 
& Dementia

• Make eye contact, talk directly to the person and 
give them time to respond

• If the person refuses meds, remain calm and try 
again later

• Explain what you are doing—before you do it

• Describe objects instead of calling them by name

• Model the behavior for visual cues

• Use simple instructions, direct one step at a time

• Use pauses to emphasize what you are saying

• Do not argue with the person

Sources: Potter, J. (2016); Alzheimer's Association   

Presenter
Presentation Notes
*ADD FLAT OUT REFUSAL to take meds: all in the approach, then ask doc for alternate forms is this necessary?Dementia effects everyone a little differently. However, dementia is a progressive disease that will eventually require that the person has assistance with their activities of daily living, including med management. When talking with a person with dementia in the moderate to late stages especially, always be sure you make eye contact so they know you are talking specifically to them. Approach them from the front so they can see you coming. If they are sitting or in a wheelchair, it is helpful to get down on their level. Then talk directly to them and give them time to respond. For some, it takes longer to process the words they are hearing. Give them at least 6-7 seconds to respond.If the person refuses to take their med, remain calm. Avoid getting frustrated, it will only escalate the situation. Redirect them to a different activity and try again later.Explain what you are doing—before you do it. This can help to ease any confusion or suspicion.Ex: “I am going to get your morning meds and something to wash it down with.” Be descriptive: describe objects instead of calling them by name. “That round yellow pill”, “The big, white pill that you take in the morning” Knowing what medications look like and how the patient might describe them can help to answer questions. Often times demonstrating the activity can help create visual cues for the person. For example “Place the pills in your mouth” (demonstrate) “Then drink the water” (demonstrate). Using simple instructions can also help to simplify medication related tasks. Saying, “go take your meds” may be overwhelming. They may not know where they are, what med to take when and so forth. Instead give simple instructions. Ex: “Open the pill bottle” (pause) “Now, take out one pill”Use pauses to emphasize what you are sayingEx: “Do you take this medication in the morning (pause) or at night?”Do not argue with the person. It will get you no where. Sometimes it is easier to take the blame. Ex: I’m so sorry, I must have misplaced your med. Even if it was not your fault.Transition: I will now pass it over to Kyle, Pharmacist for Simple Meds by Home Instead, he will talk about how to avoid medication mistakes on the next slide…https://www.alz.org/care/dementia-communication-tips.asp#changeshttps://www.ncbi.nlm.nih.gov/pmc/articles/PMC2380218/pdf/canfamphys00100-0094.pdf  



16

Avoiding
Medication Mistakes
• Get a pill organization system or service

• Make one doctor the gatekeeper to 
manage medications

• Know why the individual is taking the 
medications

• Call the doctor about any changes 

• Keep regularly scheduled appointments 

Source: Let's Talk About Rx (2016) 

Presenter
Presentation Notes
KYLE is speaking to this (possible notes for next year if Kyle is not available)Medication mistakes can be potentially deadly. Consider 92-year-old Fred, who lives in an independent care community and is usually skilled at managing all of his many medications. After a bout with congestive heart failure, he was prescribed a diuretic to help eliminate fluid from his system. It worked and he got better. So he quit taking the medication. It was one less pill he had to remember to take. He viewed the prescription as a temporary medication when the doctor actually intended for him to keep taking the prescription. Soon the fluid began to build up again and Fred was back in the hospital.Nearly 20 percent of seniors who are taking five or more prescription medications surveyed by Home Instead, Inc., franchisor of the Home Instead Senior Care network, reported challenges in managing their medication regimen including understanding directions for taking the medications. Such medication management uncertainty could put seniors at higher risk for a medical issue or emergency due to incorrect dosage or adverse medication interactions. And that can lead to potentially devastating consequences. Each year, there are nearly 100,000 emergency hospitalizations for adverse drug events in U.S. adults aged 65 years or older, according to the Centers for Disease Control and Prevention. Following, from Home Instead Senior Care and Dr. Jane Potter, are suggested ways to help minimize the risk of medication mistakes. Get a pill organization system or serviceApproximately 50 percent of patients do not take their prescriptions as prescribed, according to the 2011 study Medication Adherence: WHO Cares? <<http://www.ncbi.nlm.nih.gov/pmc/articles/PMC3068890/>>. That’s why a pill organizer can be such an important tool. Check out Simple MedsSM to learn more about the benefits of an organized system for medication management. Simple Meds pharmacists dispense prescriptions, over-the-counter medications and vitamins in simple, multi-dose packets. The medications will be sorted and conveniently organized into single serving packets, labeled with the date and time they should be taken.Make one doctor the gatekeeper to manage medicationsIt’s typical for an older adult to have multiple doctors. It’s also potentially dangerous. Dr. Potter advises that your senior designate his/her primary doctor as the gatekeeper. Most people assume that doctors talk to one another, but you can’t assume that’s the case. They may not be aware of everyone involved in your older adult’s care. It’s best to keep a list of all providers and who is managing what, and update the list at least annually or whenever a change in medications is made. “Bring into doctor appointments the actual medication bottles along with bottles of over-the-counter drugs your senior is taking so the doctor can cross check those each time,” Dr. Potter said. Medication tracker worksheets <<http://www.caregiverstress.com/wp-content/uploads/2013/04/Medication-Tracker.pdf>> where you can help your loved one record all the necessary information can help as well. Know why your loved one is taking the medicationWhat specific condition or symptom(s) was the medication prescribed to alleviate? Make sure your senior can read and understand the medication’s instructions. And verify with the pharmacist that the medication being given is what the doctor prescribed. Double check with the pharmacist to make sure the medication won’t interact with other prescriptions being administered. Make sure you and your senior are aware of all potential side effects.Call the doctor about any changes in how your senior is thinking, feeling or lookingMany people have a sense when they feel different, especially after a change in medication. But your senior could also develop a reaction after years on the same medication. Be sure to bring these issues to the attention of a health care provider.Keep regularly scheduled appointments and an open dialogue with your loved one’s health care providerEncourage your senior loved one to keep regularly scheduled appointments and open communication with a doctor to help avert medication problems. Consider writing down questions in advance so you or your loved one remember everything you intended to discuss during an appointment. Kyle
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Medications 
& Hospital 
Discharge

• Review list of all medications to ensure 
compatibility and consult primary doctor

• Existing medications (prior to 
hospitalization)

• New medications (prescribed by the 
discharging physician)

• Over-the-counter and supplements 

• Pick up over-the-counter medications and 
prescriptions from the pharmacy 

• Organize pills to ensure confusion doesn’t lead 
to a medication mishap

• Document and track to ensure medication is 
taken as directed

• Watch for, and take note, of any reactions or 
side effects to new medication

Source: Returning Home (2018) 

Presenter
Presentation Notes
Although many seniors take regular medications, a recent hospital stay could result in new and unfamiliar prescriptions. Taking the right medication at the proper time and in the correct dosage is important to keeping an older adult on the road to recoveryconsider making the point that patients often times don’t know whether or not to take the prescriptions that they were taking prior to hospital admission (those prescribed by the PCP).  And, sometimes the discharging physician doesn’t provide direction on those meds.  Picking up over-the-counter medications and prescriptions from the pharmacy. Ensuring medication is taken when prescribed. Discussing all over the counter and supplements with your healthcare provider to ensure all medications are compatible. It’s best to go to a senior’s regular pharmacy to avoid adverse reactions from a combination of drugs prescribed by different sources such as hospital and primary care physician. Organizing pills to ensure that confusion doesn’t lead to a medication mishap. Empower seniors to manage their own medications when possible by making management of meds convenient and easy. Medication management systems can take the work and worry out of organizing a medication schedule. For example, Simple Meds (SimpleMeds.com) pre-sorts into packages according to the day and time medications should be taken. The company also handles communication with doctors and insurance companies. Documenting and tracking medications a senior is taking and when will help them more easily manage their health.
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Opioid Use and Misuse

• Hospitalization rate for geriatric misuse of opioids has quintupled in the past 20 
years alone

• By 2020, estimated 5 million older adults will have substance abuse problems 

• 1 in 4 older adults (29%) said they filled an opioid in the past two years

• 40% of older adults have chronic pain that is often treated with opioids 

• Age is a risk factor for opioid overdose

• Older adults taking opioids are 4-5 times more likely to fall than those taking 
NSAIDS

Sources: Suryadevara, et al., 2018; North Carolina Center for Aging and Geriatric Excellence; National Poll on Healthy Aging 
Survey; Dean, 2017; Benson and Aldrich, 2017; Kvarnstrom, 2018 
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Opioid Tips - Avoiding Misuse

• Consider non-opioid pain 
management 

• Understand expectations of pain 
management

• Work with the doctor to create a plan 
and follow up regularly

• Take and store opioids properly

• Dispose of unused prescription 
opioids at the end of treatment

• Don’t take opioids with alcohol and other 
medications like: 

• Benzodiazepines (ex: Xanax®, Valium®)

• Muscle relaxants (ex: Soma®, Flexeril®)

• Hypnotics (ex: Ambien®, Lunesta®)

• Other prescription opioids

Source: CDC

Presenter
Presentation Notes
Consider Non-Opioid Pain Management Acetaminophen (Tylenol®) or ibuprofen (Advil®)Cognitive behavioral therapy Medications for depression or for seizuresExercise therapy, including physical therapyInterventional therapies (injections)Exercise and weight lossOther therapies such as acupuncture and massageUnderstand Expectations of Pain Management Set pain management goals and develop a treatment plan Assess the risks and benefits of prescription opioids Follow-up if pain is not resolving as quickly as expectedDo your research to find state prescription drug monitoring program informationConduct urine drug testing during the course of your therapyDiscuss tapering opioids to minimize withdrawal symptoms once treatment is completeWork with your doctor to create a plan and follow up regularlyKnow options and non-opioids to manage pain Talk to doctor about side effects and concernsMake informed decision with your doctorTake and store opioids properlyNever take in greater amounts or more often than prescribedNever sell or share prescriptionsStore in a secure place, out of reach of others Dispose of unused prescription opioids at the end of your treatmentCommunity drug take-back program Pharmacy mail-back programFlush down the toiletDon’t take opioids with alcohol and other medications like:Benzodiazepines (ex: Xanax®, Valium®)Muscle relaxants (ex: Soma®, Flexeril®)Hypnotics (ex: Ambien®, Lunesta®)Other prescription opioids
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It’s SIMPLE

The complexity of treatment can affect 
adherence. Providers should try to simplify 
the regimen whenever possible. 

Simplify regimen 
Impart knowledge
Modify patient beliefs and human behavior 
Provide communication and trust 
Leave the bias
Evaluate adherence

Presenter
Presentation Notes
KYLE is speaking to this Simplify regimen - Prescribing extended-release dosage forms that allow for administration at one time of day can be more helpful than IR medications prescribed multiple times daily.  Any changes that can be made to simplify medication profiles should be made.  Other things to consider: small oral solid medications rather than large pills; one single pill to reach a dosage rather than multiple pills; use oral solid medications rather than liquid solution; avoid splitting pills; etc.�Impart knowledge - Patients should understand what they are taking the medication for and why it is important to their health.  We know seniors that know what medications they are taking and what they are for results in higher compliance.�Modify patient beliefs and human behavior -Some patients may not believe it is important to take their medications as prescribed.  Packaging or using other assistive devices makes it easier for them to remain compliant and can improve health outcomes.  Other patients (my grandmother included) believe that after she took her medications for a short period of time then she was better and didn’t need to take them any longer.  Explaining that you will take the medications for X period of time is an important part of the patient education process.�Provide communication and trust - Effective communication leads to better health outcomes. When both the patient and provider on the same page, the patient trusts that their health is in good hands.  Talk to your patients in clear terms and avoid health care terms that may cause confusion.�Leave the bias - because patients aren’t taking their medications as prescribed, doesn’t mean that they don’t care about their health or don’t want to take them as they should. They may feel overwhelmed by the number of medications they are taking, or not fully understand the instructions for the medications. Evaluate adherence - If a patient’s symptoms or health doesn’t seem to be improving after an adequate trial of the medication, evaluating their adherence may provide insight.  Drugs that are prescribed multiple times per day can be challenging for patients to adhere to. Carrying multiple bottles while traveling or at work can be stressful and inconvenient. Packaging provides a compact and convenient way to have all of their meds in one place.  A frequent check-in on how many meds are left and if refills are being dispensed are key indicators of adherence.Resource:http://www.acpm.org/?MedAdherTT_ClinRef  (American College of preventative medicine)
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Safe Drug Disposal

• Dispose in household trash

• Flush medications down the toilet 

• Recommended by the FDA to flush 
potentially dangerous medications

• Return to pharmacy or drug take-
back day 

• Hospice companies can dispose of 
medications 

Sources: FDA Website;; US Department of Health & Human Services

Presenter
Presentation Notes
KyleDisposal in household trash – the graphic shows proper way to dispose in trash:Mix meds with unplantable substance such as dirt, cat litter or used coffee groundsPlace in a sealed plastic bag throw in trashIt is important to cross out personal information non prescription labels to make it unreadable before disposing of the medicine vials or containers.Flushing medications down the toilet Recommended by the FDA to flush potentially dangerous medicationsHospice companies can dispose of medications – Transition: Lakelyn is going to close with some resources…
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Communication

• It’s important to remain helpful and 
positive

• Empathize and try to put yourself in 
that person’s shoes

• Don’t forget to listen

• Ensure clear communication between 
the physician and the patient

• Make the patient feel a part of the 
solution 

Presenter
Presentation Notes
Thanks KYLE those were some great tips. When working with seniors and their families here are some tips on effective communication for med management.Just as in many situations, communication is key. It’s important to remain helpful and positive. Remain calm and remember, it’s not about control. Try to remain on your loved one’s agenda as much as possible. Also, empathize and try to put yourself in that person’s shoes.Don’t forget to listen. A lot of times, we don’t want to listen, we just want to do. Listening could pave the way to success. Body language can have a big impact on the situation as well. If the person is relaxed and calm, this will show in their face, posture and the tone of voice. When visiting the doctor, be sure to take some time and really visit and understand and ask questions about the medication. Ask about side affects, possible adverse drug interactions, and so forthHave a good talk with a senior loved one and make the patient feel he/she is part of the solution and is not losing control. Let them know that getting help with med management is not giving up independence, it is helping them remain healthy which will ultimately lead to them living more independently over time. Transition: now that we have some useful communication tips, let’s wrap up with some resources here on the next slide…
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Recommended Resources

• Conversation starters: 
LetsTalkAboutRx.com 

• How to administer medications: 
safemedication.com

• Medication management solution: 
SimpleMedsRx.com

• Medication reminders service: 
ontimerx.com

• For emergency situations: 
SeniorEmergencyKit.com

• Hospital discharge guide: 
ReturningHome.com 

• Beers Criteria Medication List: 
dcri.org/beers-criteria-medication-list/

• Substance Abuse & Mental Health 
Services Administration: 
www.samhsa.gov                               
National Helpline 1-800-622-HELP

• RX Awareness Campaign: 
www.cdc.gov/rxawareness/index.html 

• U.S. Department of Health & Human 
Services:                                                  
Poison Help Hotline 1-800-222-1222

• Drug takeback information: 
TakeBackDay.dea.gov 
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Questions? 
April Ibarra, MGS
Gerontologist & Strategic Partnerships Manager
Home Instead
April.Ibarra@homeinsteadinc.com

Kyle Decker, PharmD 
Chief Operating Officer
SIMPLE MEDS
Kyle.Decker@simplemeds.com
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